Desktop PC does not appear to start

- Is your system
. power light on?

Yes

Does the screen

stay blank?
y Yes

No

Check the power outlet
and cable by plugging
in another appliance.

No

No

Is the screens
power light on?

Does the computer
. report a disk error?

No

Yes Does the computer only

start in “Safe Mode”?

Yes

Remove all CDs DVDs,
USB drives and memory cards

Yes

Is the monitor cable
correctly connected?
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You have a possible
problem with the
graphics adapter or screen.
Try using the screen from
another computer if possible.
Call AndyHat computer
consultancy.

and try again.
1
v Disconnect all printers,
scanners etc. and try again.
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Call AndyHat computer consultancy.
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